
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1007

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819779561

Technician Name :  Anil Yadav Technician Mobile :  8080922983

Ticket Type : Complain Date & Time :  29-01-2020 12:29:58

Vendor Details :

Company
Name/Client Name :

 Dolphin Pools Customer's Mobile
:

 9819779561 Name :  Yusuf Sir

Address :

  Mumbai , Sambhav Sapphire , , 400058 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : biometric device not working

Technician
Comment :

only 2 person finger not proper working so need to give card for both person.

Complain Operator
:

Desktop - Apurva Vajaria

Remark : only 2 person finger not proper working so need to give card for both person.

Status History : Date Time Technician Name Status Remark Sign

30-01-2020 07:06:24 AnilYadav Completed only 2 person finger not
proper working so need to
give card for both person.

29-01-2020 12:30:09 AnilYadav New -

29-01-2020 12:29:59 AnilYadav New -

Previous Complain
History :

Date Time Technician Name Remark

09-09-2019 10:04:25 ZainulShaikh device addition done in software. software testing and
training given to nitin sir

22-08-2019 12:11:12 SachinPawar survey done and coordinate with rishi.


