
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5209

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. No.
:

7021711644

Technician Name :  Prashant  Nikalje Technician Mobile
:

 9664609225

Ticket Type : Complain Date & Time :  14-04-2022 10:36:58

Vendor Details :

Company Name/Client
Name :

 Kandivali
Hormazd CHSL

Customer's Mobile
:

 7021711644 Name :  Yogesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : one camera blur issue , one camera not working and dvr online need to do

Technician
Comment :

Complain Operator : Desktop - Apurva Vajaria

Remark : 2 camera check/office and gate side bnc replace hik connect app configuration online in 3
members mobile need change video ballon gate side camera pending

Status History : Date Time Technician Name Status Remark Sign

30-04-2022 03:32:37 Prashant Nikalje Completed -

15-04-2022 10:16:29 Prashant Nikalje New -

14-04-2022 10:37:15 Prashant Nikalje New -

14-04-2022 10:36:58 Prashant Nikalje New -

Previous Complain
History :

Date Time Technician Name Remark

21-04-2022 11:25:52 YogeshDesai All camera working ok there is no camera issue in both
dvr . false complaint

21-04-2022 11:17:14


