
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE4915

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9930458545

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  02-03-2022 10:25:02

Vendor Details :

Company
Name/Client
Name :

 Shoppers Stop
Ltd - Andheri

Customer's Mobile
:

 9930458545 Name :  Yashwant S
Savaratkar

Address :

  Mumbai , , , 400058 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1.basement 2.ground floor watches section 3.2nd floor cash counter new camera required
4.parking 5.personal Shoppers room 6. Backstore camera 7.terrace ( showing Chinese language
) 8. Cameras need to realign 3 nos.

Technician
Comment :

one camera cash counter 2 nd floor installed and another angel set and parking area camera
issue need to changed power and ohms ok and SSL personal shop working ok refilled bnc and ok
but under observation now only parking bcamera faulty .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one camera cash counter 2 nd floor installed and another angel set and parking area camera
issue need to changed power and ohms ok and SSL personal shop working ok refilled bnc and ok
but under observation now only parking bcamera faulty .

Status History :
Date Time Technician

Name Status Remark Sign

02-03-2022
03:47:23

Atique Salmani Completed one camera cash counter 2 nd
floor installed and another angel
set and parking area camera issue
need to changed power and ohms
ok and SSL personal shop
working ok refilled bnc and ok but
under observation now only
parking bcamera faulty .

02-03-2022
10:25:16

Atique Salmani New -

02-03-2022
10:25:02

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

24-01-2022 01:14:42 AnilYadav

29-12-2021 11:36:26 Neeraj Chauhan


