Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE14834

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9022376306
No.:
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 28-05-2025 11:04:05
Vendor Details :
Company Rudra Heights Customer's Mobile : | 9022376306 Name : Yash Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : lift 1 cameras off issue

Technician 1st lift camera installed and in duct transmeter adaptor installation done but camera not working

Comment : becz cable faulty need to new cabling from ground duct to lift pit 25.28 metr approx so it's
painding

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1st lift camera installed and in duct transmeter adaptor installation done but camera not working

becz cable faulty need to new cabling from ground duct to lift pit 25.28 metr approx so it's

painding




Status History :

Date Time

Technician Name

Status

Remark

Sign

14-07-2025 01:27:02

Atique Salmani

Client Side

1st lift camera installed and in
duct transmeter adaptor
installation done but camera
not working becz cable faulty
need to new cabling from
ground duct to lift pit 25.28
metr approx so it's painding

Ralarb

14-07-2025 01:27:02

Atique Salmani

Client Side

1st lift camera installed and in
duct transmeter adaptor
installation done but camera
not working becz cable faulty
need to new cabling from
ground duct to lift pit 25.28
metr approx so it's painding

Rakarh

14-07-2025 11:45:03 Atique Salmani New

16-06-2025 05:54:33 Atique Salmani New

16-06-2025 11:02:42 Atique Salmani New

14-06-2025 12:50:11 Atique Salmani New

29-05-2025 01:49:52 Atique Salmani Work One lift tp adapter lan port

Pending issue take to office for
checking

29-05-2025 10:25:32 Atique Salmani New

28-05-2025 11:04:15 Atique Salmani New
Preku.s Date Time Technician Name Remark
Complain
History : 11-07-2025 02:51:55 Ravi Rajbhar Rudra Hights lobby access start and 1801 video door phone

stand lobby and out door unit

20-05-2025 03:57:38

Ravi Rajbhar

Dvr to poe cable cut so used new d link 1 metr pachcode and 1
lif 1 bullet camera issue resolved one dome camera collect




