Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE11385

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9022376306
No. :
Technician Ravi Rajbhar Technician Mobile : | 8080922965
Name :
Ticket Type : Complain Date & Time : 16-04-2024 11:21:33
Vendor Details :
Company Rudra Heights Customer's Mobile : | 9022376306 Name : Yash Sir
Name/Client
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

VDP

Complain : legrand vdp some cable cut need to check and 1 nos HDD need to install

Technician 20 floor one video dustibutor install and calling ok but video not showing in vdp and lobby exit
Comment : switch issue resolved

Complain Desktop - Apurva Vajaria

Operator :

Remark : 20 floor one video dustibutor install and calling ok but video not showing in vdp and lobby exit

switch issue resolved




Status History : ..
Date Time Technician Status Remark Sign
Name
13-07-2024 Ravi Rajbhar Completed 20 floor one video dustibutor H“
11:09:17 install and calling ok but video {</ | )
not showing in vdp and lobby ! WW”\
exit switch issue resolved
13-07-2024 Ravi Rajbhar New
10:16:45
27-06-2024 Ravi Rajbhar New
10:59:52
19-04-2024 Ravi Rajbhar Work Pending 20 th floor distributor and P |
01:08:53 power supply faulty 16 th floor 171 "
distributor faulty and ground \ %MJ/\V'/
floor one divice issue need to
change divice 22 th floor not
install distributor and power
supply aq faulty devices
hondover rakesh security
parson
19-04-2024 Ravi Rajbhar New
10:09:09
17-04-2024 Ravi Rajbhar New
10:42:23
16-04-2024 Ravi Rajbhar Work Pending vdp gheck our side duct side 2
01:33:06 power supply check with @uy@ﬂ
electrician parson need to ~ O/‘J ‘
check tomorrow vdp distributor )f‘/”‘\ f v
power supply off some 1-5 floor
1st to 4th floor vdp ok working
done
16-04-2024 Ravi Rajbhar New
11:21:39
PreVlou_S Date Time Technician Name Remark
Complain
History : 16-07-2024 12:05:17 Rahul Mhapralkar All flat call issue resolved.

03-05-2024 03:11:25




