Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11377

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 9022376306
No. :
Technician Name : | Ravi Rajbhar Technician Mobile : | 8080922965
Ticket Type : Complain Date & Time : 15-04-2024 10:44:04
Vendor Details :
Company Rudra Heights Customer's Mobile : | 9022376306 Name : Yash Sir
Name/Client Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : Need back up of entire data of hDD need to collect the dVR copy and give..
Technician need to change hdd 1 tb and old hdd remove and hondover to rakesh security parson
Comment :

Complain Operator

Desktop - Apurva Vajaria

Remark :

need to change hdd 1 tb and old hdd remove and hondover to rakesh security parson

Status History :

Date Time Technician Name Status Remark Sign
16-04-2024 01:35:01 Ravi Rajbhar Completed need to change hdd 1 tb "
and old hdd remove and “?\ﬂ
hondover to rakesh | '
security parson ‘
16-04-2024 10:19:15 Ravi Rajbhar New

Previous Complain
History :

Date Time

Technician Name

Remark

16-07-2024 12:05:17

Rahul Mhapralkar

All flat call issue resolved.

03-05-2024 03:11:25




