B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1296

Priority : Low
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9867066689
No. :
Technician Mayur Pitale Technician Mobile | 9136841703
Name : :
Ticket Type : Complain Date & Time : 04-12-2019 05:47:00
Vendor Details :
Company Walking Customer's Mobile | 9867066689 Name : Walking
Name/Client Customer : Customer
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : | accessories

Complain : 3d max install 500 per machine jogeshwari

Technician installation not required user required new machins on rent including 16 gb ram each machin,
Comment : 1 tb HDD each,240gb ssd each, 19inch display each with flat wall mount each,

Complain Desktop - Kalpesh Jain

Operator :

Remark : installation not required user required new machins on rent including 16 gb ram each machin,

1 tb HDD each,240gb ssd each, 19inch display each with flat wall mount each,

Status History :

Date Time Technician Name Status Remark Sign

07-12-2019 05:01:15 Mayur Pitale Completed installation not required
user required new \\&\\G’J/\/
machins on rent including |
16 gb ram each machin , 1
tb HDD each,240gb ssd
each, 19inch display each
with flat wall mount each,

06-12-2019 11:50:57 Mayur Pitale Work Pending
05-12-2019 10:58:57 Mayur Pitale New
04-12-2019 05:47:23 Mayur Pitale New
04-12-2019 05:47:01 Mayur Pitale New
Prev10u§ Date Time Technician Name Remark
Complain
History : 09-12-2019 11:08:49 JavedUddin 6 dome camera 8ch DVR 8ch power supply 1TB HDD 47 mtr

wir installation Done

09-12-2019 11:06:53 Manish Dhangar 6 camera install dome wire install bnc 12 + 6 DC pin 1 dvr him
1 advik power supply




