
B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1144

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9867066689

Technician
Name :

 Dhiraj Mane Mane Technician Mobile
:

 9930953373

Ticket Type : Complain Date & Time :  02-11-2019 12:13:20

Vendor Details :

Company
Name/Client
Name :

 Walking
Customer

Customer's Mobile
:

 9867066689 Name :  Walking
Customer

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Computer

Complain : vardham jewellers ref indarparsh building 4 carter road flat no 102 ashok bhai

Technician
Comment :

On site reach Time : 12:12 User Name : Ashok Khanter Work : Monitor Display issue Issue found
: Adopter issue found Windows issue also found Status : Windows 7 installed with basic software
+ Hp Laserjet 1020 plus, QHIS, wifi Dongal etc installed Work complete User Sign By : Kajol
Khanter Charges 750 +18% 135 =885

Complain
Operator :

Desktop - Kalpesh Jain

Remark : On site reach Time : 12:12 User Name : Ashok Khanter Work : Monitor Display issue Issue found
: Adopter issue found Windows issue also found Status : Windows 7 installed with basic software
+ Hp Laserjet 1020 plus, QHIS, wifi Dongal etc installed Work complete User Sign By : Kajol
Khanter Charges 750 +18% 135 =885

Status History : Date Time Technician Name Status Remark Sign

02-11-2019
03:47:08

Dhiraj
ManeMane

Completed On site reach Time : 12:12 User
Name : Ashok Khanter Work :
Monitor Display issue Issue found
: Adopter issue found Windows
issue also found Status : Windows
7 installed with basic software +
Hp Laserjet 1020 plus, QHIS, wifi
Dongal etc installed Work
complete User Sign By : Kajol
Khanter Charges 750 +18% 135
=885

02-11-2019
12:13:39

Dhiraj
ManeMane

New -

02-11-2019
12:13:21

Dhiraj
ManeMane

New -



Previous
Complain
History :

Date Time Technician Name Remark

02-12-2019 02:23:20 GaneshamMudaliar

14-11-2019 05:56:49 GaneshamMudaliar pending form Clinte place bcz all camera in concli we need
to send wire


