
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1304

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9769910586

Technician Name
:

 Yasin Shaikh Technician Mobile
:

 8689802313

Ticket Type : Complain Date & Time :  04-03-2020 04:30:06

Vendor Details :

Company
Name/Client Name
:

 Glow Star
CC7070

Customer's Mobile
:

 9769910586 Name :  Vishwas Mehta

Address :

  Mumbai , Bandra Kurla Complex, Bandra East, Mumbai, Maharashtra, India , , , Maharashtra

AMC Details :

Expiry Date :  19-05-2020 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : need to Decrease the recording and also ppm needs to be done

Technician
Comment :

framerate bitrate setting done and ppm all camera working date , time ok and all setting done
ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : framerate bitrate setting done and ppm all camera working date , time ok and all setting done
ok

Status History : Date Time Technician Name Status Remark Sign

04-03-2020 07:01:28 YasinShaikh Completed framerate bitrate setting
done and ppm all camera
working date , time ok and
all setting done ok

04-03-2020 04:30:15 YasinShaikh New -

04-03-2020 04:30:07 YasinShaikh New -

Previous
Complain History
:

Date Time Technician Name Remark

27-01-2020 04:08:40 MahindraPrajapati work completed by gulam bhai as on 14.02.2020 vishwas sir

24-01-2020 03:02:40 YasinShaikh 1 intercom incoming not working issue solve programming
issue and intercom working OK


