
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE11934

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9769910586

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  19-06-2024 03:07:21

Vendor Details :

Company
Name/Client
Name :

 Glow Star
CC7070

Customer's Mobile
:

 9769910586 Name :  Vishwas Mehta

Address :

  Mumbai , Bandra Kurla Complex, Bandra East, Mumbai, Maharashtra, India , , , Maharashtra

AMC Details :

Expiry Date :  26-08-2021 12:00:00 Type :  Non-Comprehensive

Product Name : Access

Complain : door not getting close - 750/- visiting charges

Technician
Comment :

There is issue in pannel some time it's working some time not working pannel is full rishted by
cockroach so need to cable dress also first cctv and access.its too mash of cable .

Complain
Operator :

Desktop - Apurva Vajaria

Remark : There is issue in pannel some time it's working some time not working pannel is full rishted by
cockroach so need to cable dress also first cctv and access.its too mash of cable .

Status History : Date Time Technician Name Status Remark Sign

21-06-2024 04:09:19 Atique Salmani Work
Pending

There is issue in pannel
some time it's working
some time not working
pannel is full rishted by
cockroach so need to cable
dress also first cctv and
access.its too mash of cable
.

21-06-2024 12:12:49 Atique Salmani New -

20-06-2024 06:34:49 Atique Salmani Work
Pending

lock working ok but door
side issue

20-06-2024 03:11:54 Atique Salmani New -

20-06-2024 11:08:15 Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

09-05-2024 01:30:26 Ravi Rajbhar main door bolt lock issue resolved and ok working done door
allament with door slow our side

11-10-2023 12:40:31 Atique Salmani Main door lock ok door closer issue so adjust door closer
working ok and also cctv online done working ok collect visit
charge also .


