Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9214

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 8108008855
Mob. No. :
Technician Siddhesh Chavan Technician Mobile | 8080922985
Name : :
Ticket Type : | New Installation Date & Time : 19-08-2023 12:14:10
Vendor Details :
Company Varadvinayak Customer's Mobile | 8108008855 Name : Vishram Gori
Name/Client Developers :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product CCTV
Name :
Complain : PTZ camera need to install
Technician all camera working OK ptz issue resoved and nvr online done id gorivishram@gmail.com
Comment : pass=admin@3107
Complain Desktop - Apurva Vajaria
Operator :
Remark : all camera working OK ptz issue resoved and nvr online done id gorivishram@gmail.com

pass=admin@3107




Status .
History : Date Time Te%l::lll(:an Status Remark Sign
27-08-2023 Siddhesh Completed all camera working OK ptz issue
12:57:01 Chavan resoved and nvr online done id 9
gorivishram@gmail.com 9//
pass=admin@3107
26-08-2023 Siddhesh New
06:15:07 Chavan
26-08-2023 Siddhesh Work 3 camera working and ptz camera
12:42:33 Chavan Pending cable ok but camera not working. Ptz
camera ip not show in nvr. Nvr office
sifting done.
26-08-2023 Siddhesh New
09:58:21 Chavan
26-08-2023 Siddhesh New
09:58:11 Chavan
26-08-2023 Siddhesh Work
09:58:04 Chavan Pending
25-08-2023 Siddhesh Completed 75 MTR cakbling done and tv
08:32:26 Chavan install.swich se uplink par deta hu
data nahi aa raha hai aur switch se
kisi port par deta hu data aa raha par
camera ka IP show nahi kar raha hai .
25-08-2023 Siddhesh New
05:08:11 Chavan
25-08-2023 Siddhesh Work
05:08:03 Chavan Pending
25-08-2023 Siddhesh Completed new ptz camera install with \ ;
03:21:55 Chavan configration done camear ip Zy& N
192.168.0.25 user - admin passwod - ‘Wg\ﬁ(\
admin@123 and one camera cabling
32 mater main gate with install
camera all ok working done tv work
pending bcz not availeble brecket and
p.o.e switch to office cable 70- 80
aprox ( bez nvr sift to office canfrim to
vishram sir )
25-08-2023 Siddhesh New
10:13:14 Chavan
Preku.s Date Time Technician Name Remark
Complain
History : 23-08-2023 01:58:44 Ravi Rajbhar

10-08-2023 12:28:06

Ravi Rajbhar

Visit Done on 06.08.2023 - 1)3 bullet camera installation -
192.168.0.20 2)NVR user name - admin password - admin@123
3)6TB HDD install 4)8+2 poe switch fyber 5)Recording going on in
DVR 6)4x4 Box -3 Nos




