Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15454

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 8108008855
No. :
Technician Name | Neeraj Chauhan Technician 8898885764
: Mobile :
Ticket Type : Complain Date & Time : 01-08-2025 10:48:04
Vendor Details :
Company Varadvinayak Customer's 8108008855 Name : Vishram Gori
Name/Client Name | Developers Mobile :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : PTZ Camera need to check

Technician Ptz issue solved ptz camera working okk and nvr online done camera working okk
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : Ptz issue solved ptz camera working okk and nvr online done camera working okk

Status History :

Date Time Technician Name Status Remark Sign

01-08-2025 12:39:06 Neeraj Chauhan Completed Ptz issue solved ptz camera —_—
working okk and nvr online @h&
done camera working okk

01-08-2025 12:39:06 Neeraj Chauhan Completed Ptz issue solved ptz camera —_—
working okk and nvr online %
done camera working okk

01-08-2025 10:48:10 Neeraj Chauhan New

Previous
Complain History

Date Time

Technician Name

Remark

27-01-2025 12:23:53

Ravi Rajbhar

One ptz cmaera start and ok working done Prz camera ip -
192.168.0.25 Password - admin@123 Nvr ip - 192.168.0.1000
Password - admin@123 Recoding check 7 day going bcz
recently start nvr confrim to client

28-08-2024 04:54:15

Shiva Meena

1 camera reconnection done and PTZ cable issue




