
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2819

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833373329

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  11-03-2021 06:19:50

Vendor Details :

Company
Name/Client
Name :

 Shoppers Stop
Ltd - Bandra

Customer's Mobile
:

 9833373329 Name :  Vishnu
Shinde

Address :

  Mumbai , , , 400050 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : intrusion

Complain : intrusion and fire checking balance pending

Technician
Comment :

1 , 2, 4 ,5 fire exit door cable check. door working ok when door opens hooter works ground
floor one panic switch issue .1,2,3,4 cash counter panic switch working ok when pressed hooter
works . all fire doors and panic switch working shown to maintaince person . how to disarm and
arm also shown to maintaince person 3 th floor fire exit cable missing

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 , 2, 4 ,5 fire exit door cable check. door working ok when door opens hooter works ground
floor one panic switch issue .1,2,3,4 cash counter panic switch working ok when pressed hooter
works . all fire doors and panic switch working shown to maintaince person . how to disarm and
arm also shown to maintaince person 3 th floor fire exit cable missing

Status History :
Date Time Technician

Name Status Remark Sign

12-03-2021
07:22:55

Ravi Rajbhar Completed 1 , 2, 4 ,5 fire exit door cable check.
door working ok when door opens
hooter works ground floor one panic
switch issue .1,2,3,4 cash counter
panic switch working ok when
pressed hooter works . all fire doors
and panic switch working shown to
maintaince person . how to disarm
and arm also shown to maintaince
person 3 th floor fire exit cable
missing

11-03-2021
06:20:48

Ravi Rajbhar New -

11-03-2021
06:19:50

Ravi Rajbhar New -



Previous
Complain
History :

Date Time Technician Name Remark

20-04-2022 11:09:54 Shiva Meena hard disk error parobalam 1 hard disk ok 2 tb

01-02-2022 12:31:02 AnilYadav


