Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15572

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 9920040056
No.:
Technician Atique Salmani Technician Mobile : | 8080922984
Name :
Ticket Type : Complain Date & Time : 14-08-2025 05:17:00
Vendor Details :
Company Raheja Interface | Customer's Mobile : | 9920040056 Name : Vishal Sir
Name/Client G Tower Malad
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

VDP

Complain : flat no. 903 VDP issue need to check

Technician 903 vdp connection was disconnected so conct with pach panel and poe switch and also tagging
Comment : on pach panel and pachcode .also inform and shown to Vishal sir

Complain Desktop - Apurva Vajaria

Operator :

Remark : 903 vdp connection was disconnected so conct with pach panel and poe switch and also tagging

on pach panel and pachcode .also inform and shown to Vishal sir

Status History : ..
Date Time Technician Status Remark Sign
Name
14-08-2025 Atique Salmani Completed 903 vdp connection was \(_UQ,-
06:30:42 disconnected so conct with pach \\\Q
panel and poe switch and also
tagging on pach panel and pachcode
.also inform and shown to Vishal sir
14-08-2025 Atique Salmani Completed 903 vdp connection was )@(6\
06:30:40 disconnected so conct with pach N
panel and poe switch and also
tagging on pach panel and pachcode
.also inform and shown to Vishal sir
14-08-2025 Atique Salmani New
05:17:06
Prev10u§ Date Time Technician Name Remark
Complain
History : 16-09-2025 06:17:37 Atique Salmani NVR 3 and NVR 4 blur issue resolved changed HDMI Cable 4K
1.5 mtr by Pravin
13-09-2025 11:24:03 TauseephRaza VDP 603 proper working and mouse Working NVR no 1




