
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10409

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7718833377

Technician Name :  Siddhesh  Chavan Technician
Mobile :

 8080922985

Ticket Type : Complain Date & Time :  29-12-2023 04:38:46

Vendor Details :

Company
Name/Client Name :

 Airbuzz Traning
Solutions Llp

Customer's
Mobile :

 7718833377 Name :  Vishal Gupta-
hari Elec

Address :

  Mumbai , , , 400058 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : Router changed so some cameras off issue

Technician
Comment :

DVR online done but router side no LAN port Clint install network switch and after online
DVR Satting done

Complain Operator
:

Desktop - Apurva Vajaria

Remark : DVR online done but router side no LAN port Clint install network switch and after online
DVR Satting done

Status History : Date Time Technician Name Status Remark Sign

02-01-2024 12:37:07 Siddhesh Chavan Client Side DVR online done but
router side no LAN port
Clint install network
switch and after online
DVR Satting done

02-01-2024 10:22:11 Siddhesh Chavan New -

01-01-2024 08:25:54 Siddhesh Chavan New -

Previous Complain
History :

Date Time Technician Name Remark

29-02-2024 10:34:05 Atique Salmani

23-01-2024 01:17:41 Atique Salmani There is device offline not all cameras off only lan not
viewing becz network cable remooved by internet persone
so new 4 port network swich installed and working ok.


