
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9622

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7400048880

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  25-09-2023 01:29:18

Vendor Details :

Company
Name/Client
Name :

 Adeshwar
Enterprises

Customer's Mobile
:

 7400048880 Name :  Vishal Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Site : Derasar Bhayander - biometric device need to reinstall and in laptop software need to
install

Technician
Comment :

Biomatric installation done software painding Second side 2 ip 66 box installation done and one
cameras installation done dvr eend BNC filled only camera painding And one camera no vedeo
isse resolved by changed BNC from camera end.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Biomatric installation done software painding Second side 2 ip 66 box installation done and one
cameras installation done dvr eend BNC filled only camera painding And one camera no vedeo
isse resolved by changed BNC from camera end.

Status History :
Date Time Technician

Name Status Remark Sign

05-10-2023
10:57:45

Atique Salmani New -

04-10-2023
06:31:10

Atique Salmani Work
Pending

Biomatric installation done
software painding Second side 2
ip 66 box installation done and
one cameras installation done
dvr eend BNC filled only camera
painding And one camera no
vedeo isse resolved by changed
BNC from camera end.

04-10-2023
10:53:59

Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

13-10-2023 10:18:35

25-09-2023 02:31:29 ChandanYadav Rj 45 connecter 3 connect one tv and 2 router.tv problem and
video on off ieesu .


