
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5917

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9969421626

Technician Name
:

 Pravin Jagade Technician Mobile :  7262044153

Ticket Type : Complain Date & Time :  09-07-2022 11:00:47

Vendor Details :

Company
Name/Client Name
:

 Malkish Jewels
Pvt Ltd

Customer's Mobile :  9969421626 Name :  Viren

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1 camera no signal issue

Technician
Comment :

one tv no video issue resolved tv side hdmi port change and all camera working ok

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one tv no video issue resolved tv side hdmi port change and all camera working ok

Status History : Date Time Technician Name Status Remark Sign

09-07-2022 07:00:10 PravinJagade Completed one tv no video issue resolved
tv side hdmi port change and
all camera working ok

09-07-2022 06:15:44 PravinJagade New -

09-07-2022 11:01:08 PravinJagade New -

09-07-2022 11:00:47 PravinJagade New -

Previous
Complain History
:

Date Time Technician Name Remark

28-05-2022 10:14:09 Sonu Kumar hard to install dvr work complete

09-05-2022 07:56:28 YogeshDesai PPM of cctv work completed . 2tb hd showing error no
recoding of any camera in hd . old hd is given by client which
is working and recording is on of all nine camera's one TB
hd. ppm work completed


