
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12520

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9819990297

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  23-08-2024 01:44:24

Vendor Details :

Company
Name/Client
Name :

 Bhoomi Ganga
Enclave A Wing

Customer's Mobile
:

 9819990297 Name :  Vipul Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-12-2020 12:00:00 Type :  Non-Comprehensive

Product Name : VDP

Complain : A-505 outdoor camera some shifting need to do

Technician
Comment :

Vdp installation done with pcb integration working ok and lobby view painding some worin
progress.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Vdp installation done with pcb integration working ok and lobby view painding some worin
progress.

Status History : Date Time Technician Name Status Remark Sign

09-09-2024 06:43:28 Atique Salmani Completed Vdp installation done with
pcb integration working ok
and lobby view painding
some worin progress.

09-09-2024 06:10:45 Atique Salmani New -

04-09-2024 04:42:13 Atique Salmani New -

23-08-2024 04:59:03 Atique Salmani Work Pending Out door Camera uninstall
and handover to clint after
working need to install
cable show done

23-08-2024 03:22:26 Atique Salmani New -

23-08-2024 03:22:07 Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

04-09-2024 10:45:49 Atique Salmani 6 cameras installation done with all configuration working ok
set angel acording to sanket sir. Nvr factory reset now user is
admin and password is admin@123

30-08-2024 01:03:44 Atique Salmani Thre is issue in ding dong bell soniya coming reverse phase
soniya continue ringing need to changed ding dong bell told to
vipul sir


