Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10282

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob. | 8805221540

No. :

Technician Mayur Yadav Technician Mobile : | 8411951301
Name :

Ticket Type : Complain Date & Time : 15-12-2023 11:06:29

Vendor Details :

Company Celio Future Customer's Mobile : | 8805221540 Name : Vinod
Name/Client Fashion Private

Name : Ltd

Address :

Mumbai , Goregaon East, Mumbai, Maharashtra, India , , 400006 , Maharashtra

AMC Details :

Expiry Date :

15-11-2020 12:00:00

Type :

Non-Comprehensive

Product Name :

Access

Complain : netx software need to install and need to take backup also
Technician Netx Software install in vinod sir system Software Start working ok
Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : Netx Software install in vinod sir system Software Start working ok

Status History :

Date Time Technician Name Status Remark Sign
03-01-2024 08:18:09 MayurYadav Completed Netx Software install in
vinod sir system
Software Start working
ok
03-01-2024 11:15:45 MayurYadav New
02-01-2024 06:48:46 MayurYadav Work Pending Error in software N
installation m p y
02-01-2024 10:34:15 MayurYadav New
02-01-2024 10:33:37 MayurYadav New
29-12-2023 07:01:28 MayurYadav Work Pending Software install but not
started Backup take in
server system mjr
17-12-2023 07:52:16 MayurYadav New




Previous
Complain
History :

Date Time

Technician Name

Remark

06-10-2023 12:22:17

Ravi Rajbhar

ppm done of access device all ok working done and lock
software work pending our side

31-08-2023 10:05:38

Ravi Rajbhar

softwate work pending and divice beep sound issue resoved
also resloved




