B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in

E : kalpesh@bkinfotech.in

Service Status Details : BK1201

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. 9867214605
No. :
Technician Name : | Shubham Bhojne Technician 9136841707
Mobile :
Ticket Type : Complain Date & Time : 18-11-2019 05:49:05
Vendor Details :
Company Jns Constructions Customer's 9867214605 Name : Vinita
Name/Client Name : | Llp Mobile :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :
Product Name : accessories
Complain : user : pawai
Technician
Comment :
Complain Operator | Desktop - Kalpesh Jain
Remark :
Status History : Date Time Technician Name Status Remark Sign
18-11-2019 05:49:15 ShubhamBhojne New
18-11-2019 05:49:06 ShubhamBhojne New
II_’II.'G;:HOUS Complain Date Time Technician Remark
1story : Name
20-12-2019 Mayur Pitale all 4 pc internal network problem has been solved by remote
10:57:18 desk
19-12-2019 Dhiraj On site reach Time : 10: 30 Comp Name : JNS Constitution
10:35:36 ManeMane Andheri (W) Dev Plaza Work : All 6 System Networking issue +
Epson L355 Printer Installation User Name : Vinita Khetawat
Status : 1) JNA 1 system No 3 2) JNA 3 System No 2 3) server
JNS system No 1 4) JNA 4 System No 4 5) JNA-10 System No 5
6) JNA 9 system No 6 All above System Network Issue resolved
+ Epson L355 Printer also installation Done work complete
done. User Sign By : Vinita Khetawat User Coming on 11 O
clock




