
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE12129

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820802946

Technician
Name :

 Neeraj  Chauhan Technician Mobile :  8898885764

Ticket Type : Complain Date & Time :  12-07-2024 10:32:57

Vendor Details :

Company
Name/Client
Name :

 Shree Tower
CHSL

Customer's Mobile :  9820802946 Name :  Vilas Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : all cameras off issue

Technician
Comment :

2 nos new dome camera installation done and 3 camera stand and angle set all' camera working
okk 1 bnc used

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 2 nos new dome camera installation done and 3 camera stand and angle set all' camera working
okk 1 bnc used

Status History : Date Time Technician Name Status Remark Sign

08-08-2024
12:54:44

Neeraj Chauhan Completed 2 nos new dome camera
installation done and 3
camera stand and angle set
all' camera working okk 1
bnc used

08-08-2024
11:08:17

Neeraj Chauhan New -

08-08-2024
10:48:05

Neeraj Chauhan New -

12-07-2024
02:12:05

Neeraj Chauhan Work Pending New Power supply install
working done. 2 camera 1st
floor and 4th floor remove
need to check office. Back
side camera housing brack.

12-07-2024
10:34:40

Neeraj Chauhan New -



Previous
Complain
History :

Date Time Technician Name Remark

13-09-2024 04:27:17 ManojPolekar Ppm done all camera working ok 1 camera change bmc and dc
2 camera recannection

04-05-2024 10:17:44 PrashantSaroj 1.. all camera sequence 2.. all camera naming done 3.. 4
camera reconnection 4.. all system dracing 5.. 2 camera angle
setting done 6.. total.3. bullet camera parking side bracket
brake 7..2 camera pinkesh not done 8.. rek fine not working


