
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15804

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

7352454804

Technician
Name :

 Prashant  Paswan Technician Mobile
:

 6202751495

Ticket Type : Complain Date & Time :  16-09-2025 12:15:31

Vendor Details :

Company
Name/Client
Name :

 Rahul International -
Mira Road

Customer's Mobile
:

 7352454804 Name :  Vikash Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 513 out side 2 offline Main entry offline 7th flr offline Material room out side offline 302 Angle
set

Technician
Comment :

513 out side camera pending,707 camera faulty,8th floor material out side camera faulty
collect,laberray out side camera

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 513 out side camera pending,707 camera faulty,8th floor material out side camera faulty
collect,laberray out side camera 22.09.2025 - Rahul visited - football room camera issue not
working/513 room camera installed/707 camera installed/Material room camera not adding to
NVR/401 camera cable faulty orange pair/Principle room analog camera issue

Status History : Date Time Technician Name Status Remark Sign

23-09-2025 05:12:24 Prashant Paswan New -

23-09-2025 03:45:43 Prashant Paswan New -

22-09-2025 05:04:58 Prashant Paswan New -

22-09-2025 05:04:46 Prashant Paswan Work Pending -

16-09-2025 04:32:00 Prashant Paswan Completed 513 out side camera
pending,707 camera
faulty,8th floor material
out side camera faulty
collect,laberray out side
camera

16-09-2025 12:15:46 Prashant Paswan New -



Previous
Complain
History :

Date Time Technician Name Remark

14-11-2025 10:43:58 MaroofRaza 401 outside replace camera install working

26-09-2025 11:16:24 MaroofRaza 1 football ground camera working. counselor room camera
working admin camera working 401 passage camera faulty
power issue bullet camera collect. principle cabin camera reset
pending because principle sir working continue.


