
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15528

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7352454804

Technician
Name :

 Rahul  Mhapralkar Technician Mobile
:

 9168762949

Ticket Type : Complain Date & Time :  11-08-2025 03:23:57

Vendor Details :

Company
Name/Client
Name :

 Rahul International
- Mira Road

Customer's Mobile
:

 7352454804 Name :  Vikash Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)Class room 801 after check need to install 2)513 Out side 2 offline 3)Football ground -Offline
4)AI IPC (Without name) 5)Gate no 5 left side -Offline

Technician
Comment :

505 out side camera issue resolved now working normally, nd 513 out side camera issue taken
for repair. 802 and 805 b camera channel change now working normally.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 505 out side camera issue resolved now working normally, nd 513 out side camera issue taken
for repair. 802 and 805 b camera channel change now working normally.

Status History : Date Time Technician Name Status Remark Sign

13-08-2025
04:02:21

Rahul Mhapralkar Completed 505 out side camera issue
resolved now working normally,
nd 513 out side camera issue
taken for repair. 802 and 805 b
camera channel change now
working normally.

13-08-2025
04:02:20

Rahul Mhapralkar Completed 505 out side camera issue
resolved now working normally,
nd 513 out side camera issue
taken for repair. 802 and 805 b
camera channel change now
working normally.

13-08-2025
12:29:09

Rahul Mhapralkar New -

11-08-2025
03:24:03

Rahul Mhapralkar New -



Previous
Complain
History :

Date Time Technician Name Remark

14-11-2025 10:43:58 MaroofRaza 401 outside replace camera install working

26-09-2025 11:16:24 MaroofRaza 1 football ground camera working. counselor room camera
working admin camera working 401 passage camera faulty
power issue bullet camera collect. principle cabin camera reset
pending because principle sir working continue.


