
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15320

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

7352454804

Technician
Name :

 Neeraj  Chauhan Technician Mobile :  8898885764

Ticket Type : Complain Date & Time :  21-07-2025 10:57:50

Vendor Details :

Company
Name/Client
Name :

 Rahul International -
Mira Road

Customer's Mobile
:

 7352454804 Name :  Vikash Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

CCTV

Complain : Class Room 302 Class Room 303 Class Room 304 Class Room 305 Outside Lift 2 camera lagging
All cameras offline

Technician
Comment :

Lift camera laging issue solved camera under observation 801 offline issue solved camera working
okk

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Lift camera laging issue solved camera under observation 801 offline issue solved camera working
okk



Status History
: Date Time Technician

Name Status Remark Sign

24-07-2025
06:01:53

Neeraj
Chauhan

Completed Lift camera laging issue solved camera
under observation 801 offline issue
solved camera working okk

24-07-2025
06:01:53

Neeraj
Chauhan

Completed Lift camera laging issue solved camera
under observation 801 offline issue
solved camera working okk

24-07-2025
05:54:27

Neeraj
Chauhan

Completed Life camera laging issue solved
camera under observation 801 offline
issue solved camera working
okkthanks

24-07-2025
05:54:27

Neeraj
Chauhan

Completed Life camera laging issue solved
camera under observation 801 offline
issue solved camera working
okkthanks

24-07-2025
12:17:45

Neeraj
Chauhan

New -

21-07-2025
08:15:17

Neeraj
Chauhan

Work
Pending

3 FLOOR POWER SUPPLY INSTALL
Class Room 302,303,304,305&509 IP
camer complete Lift 2 camera lagging
-work pending

21-07-2025
08:13:25

Neeraj
Chauhan

Work
Pending

3 floor power supply install, Class
room Complete- 302,303,304,305-ip
camera 2 lift camera lagging -work
pending

21-07-2025
10:57:55

Neeraj
Chauhan

New -

Previous
Complain
History :

Date Time Technician Name Remark

14-07-2025 11:43:33 Atique Salmani 601 a angel set Studio 605 angel set Poe switch new installation
done Gate nmbr 5 1 pair 1and 2 faulty so swap cable and
recrimping boath side angel set working ok. Also boss cabin view
off issue resolved working ok.

27-06-2025 11:51:13 Siddhesh Chavan


