Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14317

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 7352454804
No. :
Technician Neeraj Chauhan Technician Mobile | 8898885764
Name : :
Ticket Type : Complain Date & Time : 19-03-2025 07:19:23
Vendor Details :
Company Rahul International | Customer's Mobile [ 7352454804 Name : Vikash Sir
Name/Client - Mira Road :
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : CAMERAS OFF ADMIN 2 GR FLOOR + 2ND FLOOR DVR OFFLINE + 8TH FLOOR 3 CAMERAS
OFFLINE (TERRACE1 / 801 OUTSIDE / TERRACE BOOK ROOM ) + CHAIRMAN SIR CABIN
CANNOT VIEW CAMERAS

Technician 1) charging sir cabin nvr viewing issue resolved 2) admin 2 camera issue resolved 3)8th floor

Comment : Terrace both room camera issue camera take to office 4)8th floor 801 out side camera issue
camera take to office for checking 5)2nd floor dvr online working 6) 113 Camera off issue
resoved 7) Counsellor cabling cable issue camera ok

Complain Desktop - Apurva Vajaria

Operator :

Remark : 1) charging sir cabin nvr viewing issue resolved 2) admin 2 camera issue resolved 3)8th floor

Terrace both room camera issue camera take to office 4)8th floor 801 out side camera issue
camera take to office for checking 5)2nd floor dvr online working 6) 113 Camera off issue
resoved 7) Counsellor cabling cable issue camera ok




Status History : Date Time Technician Name Status Remark Sign
08-04-2025 Neeraj Chauhan New
11:07:55
07-04-2025 Neeraj Chauhan New
10:44:53
04-04-2025 Neeraj Chauhan New
11:42:51
20-03-2025 Neeraj Chauhan Work 1) charging sir cabin nvr
04:06:13 Pending viewing issue resolved 2) admin
2 camera issue resolved 3)8th
floor Terrace both room camera
issue camera take to office
4)8th floor 801 out side camera
issue camera take to office for
checking 5)2nd floor dvr online
working 6) 113 Camera off issue
resoved 7) Counsellor cabling
cable issue camera ok
19-03-2025 Neeraj Chauhan New
07:19:31
Preku,s Date Time Technician Name Remark
Complain
History : 08-04-2025 11:09:00 Neeraj Chauhan

04-04-2025 12:24:31

Neeraj Chauhan




