
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE6637

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

7506373834

Technician
Name :

 Pravin Jagade Technician Mobile
:

 7262044153

Ticket Type : Complain Date & Time :  20-10-2022 10:42:15

Vendor Details :

Company
Name/Client
Name :

 Yamunotri Co Op
Hsg Society

Customer's Mobile
:

 7506373834 Name :  Vikash Joshi

Address :

  mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : need to see recording

Technician
Comment :

lift camera 3 month ke pahle se band hai. recording nhi hai uska. or 5 no camera Tut Gaya hai.
uska video cable working and power cable not working.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : lift camera 3 month ke pahle se band hai. recording nhi hai uska. or 5 no camera Tut Gaya hai.
uska video cable working and power cable not working.

Status History : Date Time Technician Name Status Remark Sign

20-10-2022
12:27:18

PravinJagade Completed lift camera 3 month ke pahle se
band hai. recording nhi hai
uska. or 5 no camera Tut Gaya
hai. uska video cable working
and power cable not working.

20-10-2022
10:42:22

PravinJagade New -

Previous
Complain
History :

Date Time Technician Name Remark

05-11-2022 10:26:36 Atique Salmani Dvr end dressing done after dressing a wing lobby camera
cable break not getting continueti so need to changed cable
also a wing camera + cable need to changed bullet 30 mter
cable for boath camera approx 100 meter .

04-11-2022 04:00:00 Atique Salmani B wing lift camera issue resolved by use baloon boath end and
it's working ok


