Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067

Support : | W : www.vallabhenterprises.com

E : vallabhsecure@yahoo.co.in

Service Status Details : VE5222

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint 7506373834
Mob. No. :
Technician Ravi Rajbhar Technician Mobile : | 8080922965
Name :
Ticket Type : Complain Date & Time : 15-04-2022 03:43:57
Vendor Details :
Company Yamunotri Co Op Customer's Mobile 7506373834 Name : Vikash Joshi
Name/Client Hsg Society :
Name :
Address :
mumbai, , ,, Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

CCTV

Complain : In monitor entrance camera, lift camera and 7th floor camera 'not showing

Technician 2 bullet camera repair retun with install and one dome camera faulty return total 15 camera ok
Comment : working done inform to joshi sir

Complain Desktop - Apurva Vajaria

Operator :

Remark : 2 bullet camera repair retun with install and one dome camera faulty return total 15 camera ok

working done inform to joshi sir




Status History :

Date Time Technician Status Remark Sign
Name
29-04-2022 Ravi Rajbhar Completed 2 bullet camera repair retun with -
12:52:36 install and one dome camera \)\
faulty return total 15 camera ok )t \
working done inform to joshi sir % %
29-04-2022 Ravi Rajbhar New
10:08:42
21-04-2022 Ravi Rajbhar Work Pending In monitor all camera showing ok )
01:15:18 and 3 camera sent office for ﬁ« “D/W/'g
repairing purpose —
DIl
21-04-2022 Ravi Rajbhar Completed In monitor all camera showing ok Y| d
01:14:01 and 3 camera sent office for <=1y >
repairing purpose done N
21-04-2022 Ravi Rajbhar New
11:03:07
20-04-2022 Ravi Rajbhar New
10:23:40
15-04-2022 Ravi Rajbhar Work Pending DVR check but DVR date and
06:24:12 time issue and DVR date and ;U\
time set and recording going on \\
today DVR password
yamunotri@123 lift camera issue
cable ok one camera blur issue
terrace one camera lineing issue
15-04-2022 Ravi Rajbhar New
03:44:36
15-04-2022 Ravi Rajbhar New
03:43:58
Preku? Date Time Technician Name Remark
Complain
History : 12-04-2022 05:07:54 Neeraj Chauhan 2 new monitor installation done and monitor working okk. 1

security cabing out side and 1 society office.




