
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15688

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

7718815774

Technician
Name :

 Ravi  Rajbhar Technician Mobile :  8080922965

Ticket Type : Complain Date & Time :  01-09-2025 02:02:06

Vendor Details :

Company
Name/Client
Name :

 Apparel Group
(India) Private
Limited

Customer's Mobile :  7718815774 Name :  Vijay Pal

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

Access

Complain : access lock need to check

Technician
Comment :

Eden garden A wing lobby extension no.100 ok working 1st lift Extension no. 101 ok working 2nd
lift Extension no. 102 ok working B wing B wing lobby extension no. 200 line ok working but
instument kepaid issue 1st lift Extension no. 201 ok working 2nd lift Extension no. 202 OK
working And society office line ok working but instument issue bcz instument in side water ????

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Eden garden A wing lobby extension no.100 ok working 1st lift Extension no. 101 ok working 2nd
lift Extension no. 102 ok working B wing B wing lobby extension no. 200 line ok working but
instument kepaid issue 1st lift Extension no. 201 ok working 2nd lift Extension no. 202 OK
working And society office line ok working but instument issue bcz instument in side water ????



Status History
: Date Time Technician

Name Status Remark Sign

05-09-2025
04:17:54

Ravi Rajbhar Completed Eden garden A wing lobby extension
no.100 ok working 1st lift Extension no.
101 ok working 2nd lift Extension no. 102
ok working B wing B wing lobby extension
no. 200 line ok working but instument
kepaid issue 1st lift Extension no. 201 ok
working 2nd lift Extension no. 202 OK
working And society office line ok working
but instument issue bcz instument in side
water ????

05-09-2025
04:17:53

Ravi Rajbhar Completed Eden garden A wing lobby extension
no.100 ok working 1st lift Extension no.
101 ok working 2nd lift Extension no. 102
ok working B wing B wing lobby extension
no. 200 line ok working but instument
kepaid issue 1st lift Extension no. 201 ok
working 2nd lift Extension no. 202 OK
working And society office line ok working
but instument issue bcz instument in side
water ????

01-09-2025
03:51:17

Ravi Rajbhar Completed Apparel group no touch ok working but
client told need to change bcz no touch
blue light not show proper on front

01-09-2025
03:51:17

Ravi Rajbhar Completed Apparel group no touch ok working but
client told need to change bcz no touch
blue light not show proper on front

01-09-2025
02:02:15

Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

13-08-2024 11:19:33 Atique Salmani Reception table exit swich connection done working ok.

31-05-2024 06:20:25 MayurYadav Mumbai 2 device online data download Delhi 2 Device added
online in process


