
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3409

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9920735560

Technician Name
:

 Mayur Yadav Technician Mobile :  8411951301

Ticket Type : Complain Date & Time :  10-07-2021 01:58:04

Vendor Details :

Company
Name/Client Name
:

 Max Markting Customer's Mobile :  9920735560 Name :  Vijay Bhai -
Ticket

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : deactivate motion detection

Technician
Comment :

motion detection alarm set for three camera off for one camera

Complain
Operator :

Desktop - Apurva Vajaria

Remark : motion detection alarm set for three camera off for one camera

Status History : Date Time Technician Name Status Remark Sign

10-07-2021 03:04:57 MayurYadav Completed motion detection alarm set
for three camera off for one
camera

10-07-2021 01:58:21 MayurYadav New -

10-07-2021 01:58:04 MayurYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

19-02-2022 10:22:34 Atique Salmani 3 dome and one bullet cameras remooved and dvr 8 channel
4 channel SMPS remooved and hand over to Vijay sir .

28-10-2021 10:25:47 Siddhesh Chavan dvr password reset and dvr online issue resolved dives
online working Vijay sir phone and pc viewing pending
30.10.2021 - phone and PC viewing done by siddhesh


