
B K Infotech

Regd. Office : 506 Swapna Siddhi, Akurli Road, kandivali East Mumbai - 400 064, India.
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK986

Priority : High

Created By : Admin - Kalpesh Jain

Complaint Mob.
No. :

9920877115

Technician Name
:

 Mayur  Pitale Technician Mobile
:

 9136841703

Ticket Type : New Installation Date & Time :  23-09-2019 01:51:04

Vendor Details :

Company
Name/Client Name :

 VATit Consultants
Pvt Ltd

Customer's Mobile
:

 9920877115 Name :  Vat It
Tanvi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : accessories

Complain : HDD install in sahil sir laptop

Technician
Comment :

m.2 ssd installation done at vatit

Complain
Operator :

Desktop - Kalpesh Jain

Remark : m.2 ssd installation done at vatit

Status History : Date Time Technician Name Status Remark Sign

23-09-2019 04:25:07 Mayur Pitale Completed m.2 ssd installation done at
vatit

23-09-2019 01:51:09 Mayur Pitale New -

23-09-2019 01:51:04 Mayur Pitale New -

Previous
Complain History
:

Date Time Technician Name Remark

03-12-2019
11:13:13

Dhiraj ManeMane

04-11-2019
11:44:45

Dhiraj ManeMane Comp Name : Vat It User Name : Daniel Shapurkar Work :
New system installation Status : New system installation with
Windows 10 pro 64 bit + Basic software+Microsoft Office 365
Business installation Done. HP printer & Canon printer also
installation Done. Outlook Also Configured done all work
Complete. User Sign By : Daniel Shapurkar


