
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE8248

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

7738060383

Technician
Name :

 Atique  Salmani Technician Mobile
:

 8080922984

Ticket Type : Complain Date & Time :  02-05-2023 02:00:22

Vendor Details :

Company
Name/Client
Name :

 Almond & Alcacia -
Mahavir
Kalpavruksh H&I
Wing

Customer's Mobile
:

 7738060383 Name :  Vandana
Madam

Address :

  thane , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name
:

CCTV

Complain : For online need to send - static IP 103.181.116.140 secretary mobile and society office PC Online
need to do

Technician
Comment :

User I'd alcaciaalmond@gmail.com Pass.cctv@123 Online done also share user n password to
chairman Dinesh gawde sir . Working ok. Online on P2P.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : User I'd alcaciaalmond@gmail.com Pass.cctv@123 Online done also share user n password to
chairman Dinesh gawde sir . Working ok. Online on P2P.



Status History
: Date Time Technician

Name Status Remark Sign

17-05-2023
06:25:42

Atique Salmani Completed User I'd alcaciaalmond@gmail.com
Pass.cctv@123 Online done also
share user n password to chairman
Dinesh gawde sir . Working ok.
Online on P2P.

17-05-2023
10:34:26

Atique Salmani New -

06-05-2023
01:20:48

Atique Salmani Work
Pending

DVR port forwarding issue and dvr
online pending and PC software
install

06-05-2023
10:38:31

Atique Salmani New -

05-05-2023
02:19:21

Atique Salmani New -

02-05-2023
02:00:41

Atique Salmani New -

Previous
Complain
History :

Date Time Technician Name Remark

02-05-2023 01:58:26 PravinJagade CMOS battery change. DVR date and time resolve working done.
All camera working.

19-04-2023 10:30:08 SantoshPathak


