
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5165

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833344555

Technician
Name :

 Ravi  Rajbhar Technician Mobile
:

 8080922965

Ticket Type : Complain Date & Time :  09-04-2022 02:00:56

Vendor Details :

Company
Name/Client
Name :

 Fable Food
Products Pvt Ltd

Customer's Mobile
:

 9833344555 Name :  Vallabh Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  22-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : EPABX

Complain : epabx issue

Technician
Comment :

ground floor epbax line issue resolved and ok done but instrument issue inform to

Complain
Operator :

Desktop - Apurva Vajaria

Remark : ground floor epbax line issue resolved and ok done but instrument issue inform to

Status History : Date Time Technician Name Status Remark Sign

09-04-2022 05:01:06 Ravi Rajbhar Completed ground floor epbax line issue
resolved and ok done but
instrument issue inform to

09-04-2022 02:06:21 Ravi Rajbhar New -

09-04-2022 02:00:56 Ravi Rajbhar New -

Previous
Complain
History :

Date Time Technician Name Remark

02-03-2022
04:12:41

Atique Salmani Make check list dvr and reset date n time And also check
biomatric data logs download band chek attdence rereport
Epbax all working ok Also access all door working ok. Check
physically one employee need to add Fp.an zk acces control Also
check public address le system by playing music .ppm
completed.

29-12-2021
03:11:35

YogeshDesai Recording shown to client . but there is no recording of 13 th
november in dvr recording as per the client requirement
recording starts from 22 november .


