
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE2182

Priority : High

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9833344555

Technician Name
:

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  05-11-2020 11:19:12

Vendor Details :

Company
Name/Client Name
:

 Fable Food
Products Pvt Ltd

Customer's Mobile
:

 9833344555 Name :  Vallabh Bhai

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  22-11-2020 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : 3 camers issue and static ip

Technician
Comment :

one camera no video issue solved and dvr online done

Complain
Operator :

Desktop - Apurva Vajaria

Remark : one camera no video issue solved and dvr online done

Status History : Date Time Technician Name Status Remark Sign

05-11-2020 05:08:13 Siddhesh Chavan Completed one camera no video issue
solved and dvr online done

05-11-2020 11:19:31 Siddhesh Chavan New -

05-11-2020 11:19:13 Siddhesh Chavan New -

Previous
Complain History
:

Date Time Technician Name Remark

23-09-2020
11:04:02

Siddhesh Chavan one fingerprint add and finger assices to 4 door and license key
update and also newly installed assices power supply was fulty
so new power supply install and fulty in office

19-09-2020
09:48:58

YasinShaikh CCTV Access EPABX and PA System survey 01. Camera power
supply faulty by power supply changed and working ok 02.
Access power supply faulty by power supply changed and
working ok 03. EPABX all intercom working ok 04. PA system
working ok


