
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE939

Priority : High

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

9819309394

Technician
Name :

 Sachin Pawar Technician Mobile :  8080922981

Ticket Type : Complain Date & Time :  20-01-2020 01:03:16

Vendor Details :

Company
Name/Client
Name :

 Decott Fashions Customer's Mobile :  9819309394 Name :  Vaibhav
Gathani

Address :

  Mumbai , keval industries , , 400012 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : not able to punch and date and time isue

Technician
Comment :

repaire and return install its working fine

Complain
Operator :

Desktop - Apurva Vajaria

Remark : repaire and return install its working fine

Status History : Date Time Technician Name Status Remark Sign

22-01-2020
11:36:19

SachinPawar Completed repaire and return install its
working fine

22-01-2020
10:16:12

SachinPawar New -

20-01-2020
02:33:18

SachinPawar Awaiting
Spares

bio matric device issue collect
for office and check it. identix.
sry. nmbrA6IR180560562

20-01-2020
01:03:24

SachinPawar New -

20-01-2020
01:03:16

SachinPawar New -



Previous
Complain
History :

Date Time Technician Name Remark

23-08-2021 10:54:34 MayurYadav biometric device install working ok two admin user add and
explain how to add user

03-08-2021 11:36:40 Siddhesh Chavan new time attendance machine install and smart office software
download and default general Swift create and dives add to
software and 3 fingers add And all training by Clint and old
machine handover Clint


