
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5854

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9167588545

Technician Name
:

 Mayur Yadav Technician Mobile
:

 8411951301

Ticket Type : Complain Date & Time :  02-07-2022 05:08:23

Vendor Details :

Company
Name/Client Name
:

 Vimla Villa
Vaibhav Sir
Home

Customer's Mobile
:

 9167588545 Name :  Vaibhav Doshi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : VDP

Complain : Lobby to flat connectivity issue in vdp cannot view image in screen

Technician
Comment :

ring issue solve video issue solve poe switch install old switch missing 2mtr cable use

Complain
Operator :

Desktop - Apurva Vajaria

Remark : ring issue solve video issue solve poe switch install old switch missing 2mtr cable use

Status History : Date Time Technician Name Status Remark Sign

05-07-2022 06:00:19 MayurYadav Completed ring issue solve video issue
solve poe switch install old
switch missing 2mtr cable
use

05-07-2022 12:36:12 MayurYadav New -

04-07-2022 05:56:22 MayurYadav Work Pending vdp issue not solve

04-07-2022 02:50:10 MayurYadav New -

02-07-2022 05:08:45 MayurYadav New -

02-07-2022 05:08:23 MayurYadav New -

Previous
Complain History
:

Date Time Technician Name Remark

18-06-2022 10:17:02 Siddhesh Chavan power plug point issue for electrician side

04-06-2022 01:35:58 Prashant Nikalje All cameras view ok tv display blinking when electric switch
on or off and creating irritated sound issue not resolved VDP
restart now working ok.


