
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5440

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9167588545

Technician
Name :

 Atique  Salmani Technician Mobile :  8080922984

Ticket Type : Complain Date & Time :  13-05-2022 10:23:02

Vendor Details :

Company
Name/Client
Name :

 Vimla Villa
Vaibhav Sir
Home

Customer's Mobile
:

 9167588545 Name :  Vaibhav Doshi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : need to check email alters

Technician
Comment :

e-mail alerts done . according to vaibhav sir .there is disconnected pie switch power cableso all
cameras gone offline reconnect and all working ok.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : e-mail alerts done . according to vaibhav sir .there is disconnected pie switch power cableso all
cameras gone offline reconnect and all working ok.

Status History : Date Time Technician Name Status Remark Sign

31-05-2022 02:51:15 Atique Salmani Completed e-mail alerts done .
according to vaibhav sir
.there is disconnected pie
switch power cableso all
cameras gone offline
reconnect and all working
ok.

31-05-2022 10:11:44 Atique Salmani New -

25-05-2022 03:46:48 Atique Salmani New -

25-05-2022 03:46:41 Atique Salmani New -

17-05-2022 09:52:27 Atique Salmani New -

14-05-2022 10:09:36 Atique Salmani Work Pending -

13-05-2022 10:24:01 Atique Salmani New -

13-05-2022 10:23:02 Atique Salmani New -



Previous
Complain
History :

Date Time Technician Name Remark

31-05-2022 02:39:29 Atique Salmani

31-05-2022 10:10:02 Atique Salmani There is hdmi cable faulty use client hdmi cable temporary
.and done in sequence all cameras all cameras working ok.


