
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE16349

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9167588545

Technician Name
:

 Pratik Logade Technician Mobile
:

 9619760949

Ticket Type : Complain Date & Time :  29-11-2025 10:04:40

Vendor Details :

Company
Name/Client Name
:

 Vimla Villa
Vaibhav Sir
Home

Customer's Mobile
:

 9167588545 Name :  Vaibhav Doshi

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Access

Complain : Backside door open issue - lock not getting close 2nd floor room intercom not working

Technician
Comment :

Door lock issue resolved biomatric machin real issue resolved After same issue to change
machine

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Door lock issue resolved biomatric machin real issue resolved After same issue to change
machine

Status History : Date Time Technician Name Status Remark Sign

03-12-2025 01:09:56 PratikLogade Completed Door lock issue resolved
biomatric machin real
issue resolved After same
issue to change machine

03-12-2025 01:03:54 PratikLogade New -

29-11-2025 10:05:08 PratikLogade New -

Previous
Complain History
:

Date Time Technician Name Remark

26-11-2025 10:52:55 Prashant Paswan 2 phone installed line 62& 51 one phone shifting

14-11-2025 10:26:36 Siddhesh Chavan 2 line intercom issue solved working 11& 32 call to flat not
show number work pending


