
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE9309

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9820715724

Technician
Name :

 Kalpesh Subhash Gurav Technician Mobile :  8879684054

Ticket Type : Complain Date & Time :  26-08-2023 03:00:57

Vendor Details :

Company
Name/Client
Name :

 Mittal Court Customer's Mobile :  9820715724 Name :  Umesh Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : CCTV

Complain : 1)need to check the epabx system is expandable or not 2)Also want to know how many days
recording is there in nVR

Technician
Comment :

Crystal 4×14 Line System 4 Trunk 14 Extentions 4 Line are below Required Line 25/26 CCTV
Recording Jun 19 to 28 August total 71 days

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Crystal 4×14 Line System 4 Trunk 14 Extentions 4 Line are below Required Line 25/26 CCTV
Recording Jun 19 to 28 August total 71 days

Status History : Date Time Technician Name Status Remark Sign

28-08-2023
05:22:59

Kalpesh
SubhashGurav

Completed Crystal 4×14 Line System 4
Trunk 14 Extentions 4 Line
are below Required Line
25/26 CCTV Recording Jun
19 to 28 August total 71
days

28-08-2023
02:33:10

Kalpesh
SubhashGurav

New -

Previous
Complain
History :

Date Time Technician Name Remark

19-08-2023 11:46:08 SantoshPathak

08-08-2023 10:11:11 Ravi Rajbhar two camera no video issue resloved and ok working camera
side criping with ip change one canera then ok working


