
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE5160

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

9702455968

Technician
Name :

 Siddhesh  Chavan Technician Mobile
:

 8080922985

Ticket Type : Complain Date & Time :  09-04-2022 09:50:49

Vendor Details :

Company
Name/Client
Name :

 Rahul Classic A
Co Op Hsg Soc.
Ltd

Customer's Mobile
:

 9702455968 Name :  Tushar Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-03-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : no Video issue

Technician
Comment :

1 camera no video issue resolved and 2 camera video issue resolved and 2 bnc use and dvr
online done and add jitu sir I'd and 500 gb hdd issue and client requirement new hdd

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 camera no video issue resolved and 2 camera video issue resolved and 2 bnc use and dvr
online done and add jitu sir I'd and 500 gb hdd issue and client requirement new hdd

Status History : Date Time Technician Name Status Remark Sign

09-04-2022
01:49:44

Siddhesh Chavan Completed 1 camera no video issue
resolved and 2 camera video
issue resolved and 2 bnc use
and dvr online done and add
jitu sir I'd and 500 gb hdd issue
and client requirement new
hdd

09-04-2022
09:56:44

Siddhesh Chavan Completed tv viewing issue resolved and
all camera working ok

09-04-2022
09:51:09

Siddhesh Chavan New -

09-04-2022
09:50:49

Siddhesh Chavan New -



Previous
Complain
History :

Date Time Technician Name Remark

25-03-2022 10:30:16 Siddhesh Chavan intercom display working ok

10-03-2022 04:05:09 YogeshDesai ppm work completed oll 6 camera are working ok and intercom
system also working no complaint of intercom .


