B K Infotech

Regd. Office : B K InfoTech Basement No 003, Dattani Trade Center Near BMC Office Chandavarkar Road, Borivali West Mumbai - 92
Support : | W : http://www.bkinfotech.in
E : kalpesh@bkinfotech.in

Service Status Details : BK1329

Priority : High
Created By : Admin - Kalpesh Jain
Complaint Mob. | 9769165602
No. :
Technician Dhiraj Mane Mane Technician Mobile : | 9930953373
Name :
Ticket Type : Complain Date & Time : 10-12-2019 10:56:09
Vendor Details :
Company S K Evershine Customer's Mobile : | 9769165602 Name : Toral
Name/Client Andheri
Name :
Address :
Mumbai, , , , Maharashtra

AMC Details :

Expiry Date : 01-01-1970 05:30:00 Type :

Product Name : | computer amc service

Complain : compac laptop issue

Technician Comp Name : Sakash Infotech Pvt Ltd. User Name : Mangesh Matre Work : Hp Compaq laptop

Comment : slow & Hang issue Status : SN - Hp Compaqg CNF03118XT Laptop Amc services complete Done.
User ram upgrade Require User Sign By : Mangesh Matre

Complain Desktop - Kalpesh Jain

Operator :

Remark : Comp Name : Sakash Infotech Pvt Ltd. User Name : Mangesh Matre Work : Hp Compaq laptop

slow & Hang issue Status : SN - Hp Compaq CNF03118XT Laptop Amc services complete Done.
User ram upgrade Require User Sign By : Mangesh Matre

Status History :

Date Time Technician Name Status Remark Sign
10-12-2019 Dhiraj Completed Comp Name : Sakash Infotech Pvt L
12:46:30 ManeMane Ltd. User Name : Mangesh Matre ‘

Work : Hp Compaq laptop slow &
Hang issue Status : SN - Hp

Compaq CNF03118XT Laptop
Amc services complete Done.
User ram upgrade Require User
Sign By : Mangesh Matre

10-12-2019 Dhiraj New
10:56:19 ManeMane
10-12-2019 Dhiraj New
10:56:09 ManeMane
Prev10u§ Date Time Technician Name Remark
Complain
History : 07-12-2019 03:00:38 Manish Dhangar evershine adapter power cord
06-12-2019 05:08:03




