Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE1250

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. 8879140102
No. :
Technician Name : | Siddhesh Chavan Technician Mobile | 8080922985
Ticket Type : Complain Date & Time : 28-02-2020 03:09:37
Vendor Details :
Company Eksar Heights Customer's Mobile | 8879140102 Name : Tony Sir
Name/Client Name : | Chs :
Address :
Mumbai, , , 400093 , Maharashtra
AMC Details :
Expiry Date : 24-02-2020 12:00:00 Type : Comprehensive

Product Name :

CCTV

Complain : LIFT CAMERA ISSUE PREVIOUSLY IT WAS CHECKED AND ISSUE WAS SAID IS OF
ELECTRICITY BUT ISSUE IS IN CAMERA AS PER CLIENT

Technician

Comment :

Complain Operator

Desktop - Apurva Vajaria

Remark :

talked to tony sir on 03.03.2020 he told that lift camera is working ok as of now next time if
issue comes he will call us with lift man

Status History : Date Time Technician Name Status Remark Sign
03-03-2020 05:34:19 Siddhesh Chavan Completed
03-03-2020 05:28:07 Siddhesh Chavan Client Side
28-02-2020 03:57:26 Siddhesh Chavan New
28-02-2020 03:09:37 Siddhesh Chavan New
Previous Complain Date Time Technician Name Remark

History :

17-02-2020 10:35:56

Siddhesh Chavan

1) 14 and 15 Feb recording show and all working ok 2)
recording 9/01/2020 to 18/02/2020

15-01-2020 11:43:07

Siddhesh Chavan

3 camera record to be showing and record is expot and
work completed




