
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10216

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

28195852

Technician Name
:

 Ravi  Rajbhar Technician
Mobile :

 8080922965

Ticket Type : Call Basis Date & Time :  07-12-2023 03:49:02

Vendor Details :

Company
Name/Client Name
:

 The Saraswati
Vidyalaya

Customer's Mobile
:

 28195852 Name :  The Saraswati
Vidyalaya

Address :

  Mumbai , , , 401105 , Maharashtra

AMC Details :

Expiry Date :  01-01-1970 05:30:00 Type :  

Product Name : Intercom

Complain : extension no. 45 no dial tone issue - require service of all extensions - Monday need to send at
11 Am

Technician
Comment :

epbax system check and ok working done total 16 line connected and ok working 3rd number
card issue also all ex. number check

Complain
Operator :

Desktop - Apurva Vajaria

Remark : epbax system check and ok working done total 16 line connected and ok working 3rd number
card issue also all ex. number check

Status History : Date Time Technician Name Status Remark Sign

11-12-2023 02:01:31 Ravi Rajbhar Completed epbax system check and ok
working done total 16 line
connected and ok working
3rd number card issue also
all ex. number check

11-12-2023 11:32:16 Ravi Rajbhar New -

09-12-2023 02:08:33 Ravi Rajbhar New -

Previous
Complain History
:

Date Time Technician Name Remark

13-12-2023 11:13:29 Ravi Rajbhar 3rd floor ex.number 42 line issue resolved and ok
working done

03-08-2023 10:53:20 Kalpesh SubhashGurav Ext.no 45 Problem Solved Collect Charges 750/-


