
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE7471

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8108303036

Technician
Name :

 Pravin Jagade Technician Mobile
:

 7262044153

Ticket Type : Complain Date & Time :  28-01-2023 09:54:27

Vendor Details :

Company
Name/Client
Name :

 Keval Export
Vashi

Customer's Mobile
:

 8108303036 Name :  Tejas Sir-keval
Export

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : beep sound issue in dvr

Technician
Comment :

1 new camera install working done. Recording on. And 2 camera angle setting done.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : 1 new camera install working done. Recording on. And 2 camera angle setting done.

Status History : Date Time Technician Name Status Remark Sign

06-02-2023
11:46:22

PravinJagade Completed 1 new camera install
working done. Recording
on. And 2 camera angle
setting done.

06-02-2023
10:31:50

PravinJagade New -

03-02-2023
10:28:34

PravinJagade New -

01-02-2023
02:56:21

PravinJagade Awaiting
Spares

2 camera installation done
and 1 folty camera collect
and dvr beep sound issue
solved and 1 folty Power
change.dvr time date set
and ppm done camera
working okk and 1 camera
installation pending.

01-02-2023
10:44:08

PravinJagade New -

28-01-2023
11:06:39

PravinJagade New -



Previous
Complain
History :

Date Time Technician Name Remark

06-02-2023 11:43:11 PravinJagade Ppm done. All camera working.

03-12-2022 03:01:27 Prashant Nikalje Smart office suit log downloading issued download log
successfully done generated monthly details report 1 to 30 nov


