
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE15444

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8108303036

Technician Name
:

 Rahul  Mhapralkar Technician Mobile
:

 9168762949

Ticket Type : Complain Date & Time :  31-07-2025 10:39:04

Vendor Details :

Company
Name/Client Name
:

 Keval Export
Vashi

Customer's Mobile
:

 8108303036 Name :  Tejas Sir-keval
Export

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Non-Comprehensive

Product Name : Access

Complain : new members finger need to add

Technician
Comment :

New female person finger print and now working normally.

Complain
Operator :

Desktop - Apurva Vajaria

Remark : New female person finger print and now working normally.

Status History : Date Time Technician Name Status Remark Sign

31-07-2025 06:16:58 Rahul Mhapralkar Completed New female person finger
print and now working
normally.

31-07-2025 06:16:57 Rahul Mhapralkar Completed New female person finger
print and now working
normally.

31-07-2025 10:39:12 Rahul Mhapralkar New -

Previous
Complain History
:

Date Time Technician Name Remark

29-07-2025 10:51:34 Rahul Mhapralkar F12 hanging lock broken nd reader screw change, New
screw installed fix on properly. Please provide finger print
reader to add new person on panel.

09-06-2025 10:47:05 Atique Salmani Check all doors working ok and also chek epbax there is
issue in electric board so use another socket working ok.


