Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14258

Priority :

Low

Created By :

Admin - Apurva Vajaria

Complaint Mob.
No. :

8108303036

Technician Name

Ravi Rajbhar

Technician Mobile 8080922965

Ticket Type : Complain Date & Time : 10-03-2025 02:56:36
Vendor Details :
Company Keval Export Customer's Mobile | 8108303036 Name : Tejas Sir-keval
Name/Client Name | Vashi : Export
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-05-2021 12:00:00 Type : Non-Comprehensive

Product Name :

Access

Complain : Biometric software need to install in laptop

Technician Biometric attendance divice software install essl with configuration done and data download in
Comment : pc and licenses key update 9:30 to 22: 30 sift create

Complain Desktop - Apurva Vajaria

Operator :

Remark : Biometric attendance divice software install essl with configuration done and data download in

pc and licenses key update 9:30 to 22: 30 sift create

Status History : ..
Date Time Te(f&mlman Status Remark Sign
ame
10-03-2025 Ravi Rajbhar Completed Biometric attendance divice
06:17:09 software install essl with
configuration done and data *
download in pc and licenses key
update 9:30 to 22: 30 sift create
10-03-2025 Ravi Rajbhar New
04:01:52
Prev10u§ Date Time Technician Name Remark
Complain
History : 15-02-2025 01:30:57 Ravi Rajbhar ofc Monitor cameras view issue resolved by Ravi remotely

support

04-02-2025 02:30:52 Rahul Mhapralkar

New Hikvison dvr installed and working normally Mobile
online done.




