Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE14009

Priority : Low
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8108303036
No. :
Technician Rahul Mhapralkar Technician Mobile | 9168762949
Name : :
Ticket Type : Complain Date & Time : 04-02-2025 02:30:52
Vendor Details :
Company Keval Export Customer's Mobile | 8108303036 Name : Tejas Sir-keval
Name/Client Vashi : Export
Name :
Address :
Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 31-05-2021 12:00:00 Type : Non-Comprehensive

Product Name :

CCTV

Complain : 1)in tejas sir mobile cameras online need to do 2)Tejas sir laptop cameras online need to do
3)Biometric date time issue

Technician New Hikvison dvr installed and working normally Mobile online done.

Comment :

Complain Desktop - Apurva Vajaria

Operator :

Remark : New Hikvison dvr installed and working normally Mobile online done.

Status History :

Date Time Technician Name Status Remark Sign
08-02-2025 Rahul Mhapralkar Completed New Hikvison dvr installed \
05:15:50 and working normally
Mobile online done.

08-02-2025 Rahul Mhapralkar New

03:01:33

06-02-2025 Rahul Mhapralkar Work Pending Biometric time date settings

04:44:26 done under observation
Warehouse dvr online in
mobile and two laptop
Software install in one
laptop Office dvr online but
stream not getting

06-02-2025 Rahul Mhapralkar New

11:32:50




Previous
Complain
History :

Date Time

Technician Name

Remark

15-02-2025 01:30:57

18-12-2024 04:28:53

Ravi Rajbhar

Epbax system check all ex.number ok working done but mtnl
line issue out side and infrom to deny sir




