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Service Status Details : VE1313

Priority : High
Created By : Admin - Apurva Vajaria
Complaint Mob. | 8108303036
No. :
Technician Zainul Shaikh Technician Mobile : | 8080922971
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Ticket Type : Complain Date & Time : 05-03-2020 12:48:33
Vendor Details :
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Mumbai, , , , Maharashtra
AMC Details :
Expiry Date : 01-01-1970 05:30:00 Type :

Product Name :

Access

Complain : again 3 doors and device not working

Technician after restarting the power supply now the access system working properly. But need to add one

Comment : more power supply to permanently solve the issue. one the keval sir come they will take the
permission and update us.

Complain Desktop - Apurva Vajaria

Operator :

Remark : after restarting the power supply now the access system working properly. But need to add one

more power supply to permanently solve the issue. one the keval sir come they will take the
permission and update us.

Status History : Date Time Technician Name Status Remark Sign
05-03-2020 ZainulShaikh Completed after restarting the power supply i
04:52:24 now the access system working //'
properly. But need to add one / B
more power supply to
permanently solve the issue. one
the keval sir come they will take
the permission and update us.
05-03-2020 ZainulShaikh New
12:48:40
05-03-2020 ZainulShaikh New
12:48:33
Prev10u§ Date Time Technician Name Remark
Complain
History : 02-03-2020 01:21:57 pass word req of biomax so have shared the same BIOMAX
02-03-2020 12:37:31 Siddhesh Chavan one new power supply install and machine working ok and look
started




