
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE10125

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

8108303036

Technician
Name :

 Anil  Yadav Technician Mobile :  8090436743

Ticket Type : Complain Date & Time :  25-11-2023 04:52:54

Vendor Details :

Company
Name/Client
Name :

 Keval Export
Vashi

Customer's Mobile
:

 8108303036 Name :  Tejas Sir-keval
Export

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  31-05-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : 1) cameras in black and white in day 2)lock main door alignment 3) cameras on software and
mobile 4)One new tv to be added with cabling need to coordinate with Danny sir

Technician
Comment :

Installed Units. VGA Extender. VGA cable. USB Extender . 2 core cable 10 mtr. Cat 6 cable 20
MTR

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Installed Units. VGA Extender. VGA cable. USB Extender . 2 core cable 10 mtr. Cat 6 cable 20
MTR



Status History :
Date Time Technician

Name Status Remark Sign

08-02-2024
04:15:08

Anil Yadav Completed Installed Units. VGA Extender.
VGA cable. USB Extender . 2 core
cable 10 mtr. Cat 6 cable 20 MTR

06-02-2024
03:47:19

Anil Yadav New -

02-01-2024
05:59:50

Anil Yadav Work Pending main office Sarver pc software
install ivms4200 client software
and 3 dvr add to software on stetic
ip 111.125.233.149 /8001/8000
password- admin@123 one dvr
local add to office dvr tv work
pending

02-01-2024
10:42:59

Anil Yadav New -

28-11-2023
05:19:43

Anil Yadav Work Pending main door lock issue resoved and
DVR online done in static IP and
under observations

28-11-2023
12:19:58

Anil Yadav New -

Previous
Complain
History :

Date Time Technician Name Remark

31-01-2024 02:36:11 Atique Salmani Check all cctv system and door access and also time n attedence
all working ok time attendence and dvr time reset 5 mnt delay
now all system working ok.

09-12-2023 11:44:45 SantoshPathak Tukaram bhai visited the site on 09.12.2023 and resolved the
issue


