
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3982

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint Mob.
No. :

8108303036

Technician
Name :

 Yogesh Desai Technician Mobile :  8080922963

Ticket Type : Complain Date & Time :  06-10-2021 10:08:44

Vendor Details :

Company
Name/Client
Name :

 Keval Export
Turbe

Customer's Mobile
:

 8108303036 Name :  Tejas Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-07-2021 12:00:00 Type :  Non-Comprehensive

Product Name : CCTV

Complain : check recording and activate beep alert

Technician
Comment :

Recording is working properly of all cameras . beep alert of hdd error also done there was time
and date issue time and date has been reset

Complain
Operator :

Desktop - Apurva Vajaria

Remark : Recording is working properly of all cameras . beep alert of hdd error also done there was time
and date issue time and date has been reset

Status History : Date Time Technician Name Status Remark Sign

06-10-2021 06:30:28 YogeshDesai Completed Recording is working properly
of all cameras . beep alert of
hdd error also done there was
time and date issue time and
date has been reset

06-10-2021 10:08:56 YogeshDesai New -

06-10-2021 10:08:44 YogeshDesai New -

Previous
Complain
History :

Date Time Technician Name Remark

29-06-2021
11:04:12

YogeshDesai ppm work completed cleaning of camera lense .all recording is also
there in client ivms software also given in client pc. all cameras are
working ok . ppm work completed

11-05-2021
11:07:40

YogeshDesai D/ 73 total 14 camera dismantel with cabling and few asseciries (
pipe ,junction,3 way ) power supply _ 03 two cameras has not been
dismantel camera is on in DVR with recording on second ware
house 7 camera dismantel three camera are still working in dvr
with recording on of three cameras all cameras and cable and
asseries are handed over to Jayesh sir and chandresh sir


