
Vallabh Enterprises

Regd. Office : 401,shanti kutir,shivaji road,near thakur international school,kandivali(west) mumbai - 400067
Support : | W : www.vallabhenterprises.com
E : vallabhsecure@yahoo.co.in

Service Status Details : VE3068

Priority : Low

Created By : Admin - Apurva Vajaria

Complaint
Mob. No. :

8108303036

Technician
Name :

 Yogesh Desai Technician Mobile :  8080922963

Ticket Type : Complain Date & Time :  11-05-2021 11:07:40

Vendor Details :

Company
Name/Client
Name :

 Keval Export
Turbe

Customer's Mobile
:

 8108303036 Name :  Tejas Sir

Address :

  Mumbai , , , , Maharashtra

AMC Details :

Expiry Date :  30-07-2021 12:00:00 Type :  Non-Comprehensive

Product Name
:

CCTV

Complain : dismental cctv system from both warehouse

Technician
Comment :

D/ 73 total 14 camera dismantel with cabling and few asseciries ( pipe ,junction,3 way ) power
supply _ 03 two cameras has not been dismantel camera is on in DVR with recording on second
ware house 7 camera dismantel three camera are still working in dvr with recording on of three
cameras all cameras and cable and asseries are handed over to Jayesh sir and chandresh sir

Complain
Operator :

Desktop - Apurva Vajaria

Remark : D/ 73 total 14 camera dismantel with cabling and few asseciries ( pipe ,junction,3 way ) power
supply _ 03 two cameras has not been dismantel camera is on in DVR with recording on second
ware house 7 camera dismantel three camera are still working in dvr with recording on of three
cameras all cameras and cable and asseries are handed over to Jayesh sir and chandresh sir



Status History
:

Date Time Technician Name Status Remark Sign

19-05-2021
10:08:46

YogeshDesai New -

19-05-2021
10:08:44

YogeshDesai New -

11-05-2021
04:36:50

YogeshDesai In Progress D/ 73 total 14 camera dismantel
with cabling and few asseciries (
pipe ,junction,3 way ) power
supply _ 03 two cameras has not
been dismantel camera is on in
DVR with recording on second
ware house 7 camera dismantel
three camera are still working in
dvr with recording on of three
cameras all cameras and cable
and asseries are handed over to
Jayesh sir and chandresh sir

11-05-2021
11:08:04

YogeshDesai New -

11-05-2021
11:07:40

YogeshDesai New -

Previous
Complain
History :

Date Time Technician Name Remark

16-08-2022 10:14:24 Atique Salmani

05-08-2022 10:22:33 PravinJagade Beep sound due to video loss for one camera, camera faulty need
to check camera taking to office.


